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ABOUT
LELO SECURITY

Lelo security Service Limited is one of Kenya’'s most efficient
security companies. Through our commitment to service
excellence, we have produced innovative and effective
security solutions for many clients throughout the country.

We operate nationally with our branches in Garissa,
Mandera, Nairobi, Nakuru and Kisumu.

Our reputation as one of Kenya's
most efficient security providers, has
been obtained through the continuos
fulfillment of providing ‘PEACE OF
MIND’ through our superior service and
customized security implementations
for our clients.




ABOUT

LELO SECURITY

........Continued

We are a registered company which has transformed into one of Kenya’s most efficient
security companies through commitment and service excellence.

LSSL is a true reflection of the new Kenya where personnel combine their skills to provide
maximum value for our clients.

The fact that every employee has a committed interest in contributing the success, growth,
and prosperity of the company enbales us to continually deliver on our promises and surpass
clients expectations.

We recognize that the quality, motivation and performance of our employees are the key
factors in achieving our success. Accordingly, our human resources policies and practices are
built on;

@ Dedication to assisting every employee reach his or her full potential in both
performance and reward.

® Commitment to diversity, equal opportunity and fair treatment

® Promotion based on merit and from within whenever possible

® We want our organizational structure and culture to promote employee involvement,
open communication, teamwork and cooperation.




OUR G®ALS

LSSL is strongly committed, not only to caring for our clients, but also to looking after
our staff’'s well-being, in order to have a stable and committed workforce. LSSL places
great emphasis on customer service and we have achieved this through centralized
administration services and decentralized operations. This gives our operational staff the
opportunity to concentrate all their time as productovelt as possible servicing our clients.

LSSL strives to identify and satisfy all our clients’ needs, and supply a cost effective and
professional security
services. Real sentry
systems strives to lift the
level of professionalism TARGET @ IDEA ; STRATEGY I
within ~ our  organization NI

and the security industry
by carefully selecting the
best staff irrespective of
race, creed and gender.

LSSL  actively promotes
the development of = ® GOAL INTENTION
employment opportunities
within local cpmmunities
wherever possible.

LSSL strives to ensure that each individual is enabled to reach their full potential through
training, personal development and internal promotion policies. LSSL promolong ‘long service’
as being a rule rather than expectation which has resulted in a stable workforce.

Lelo Security Company Profile



OUR VISION AND MISSION.

VISSION

To be recognized and respected as the security service
provider of choice for both clients and employees.

MISSION

LSSL mission statement is to
deliver superior services in all
aspects oir business in order
to become Indispensable to
our customers,shareholders
and employees through the
implementation of the latest
technology and guardingavailable
in order to safeguard people,
premises and possessions.
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LSSL has adapted it's range of services to meet the new challenges posed by the
criminal elements along with the ever changing needs of our clients. We aim to provide
a holistic solution to our clients’ individual security needs.

Guarding services have been the backbone of Lelo security services Limited. The
company offers the following services;

Technical Services Specialized services

@ Access control @ Criminal checks (APl switch)

@ CCTV Installations @ Polygraph Testing and Profiling

® |ntercom systems @ \oice Stress Analysis

@ 24hr offsite CCTV monitoring/ | @ Loss Control Management
24hr on site ® Risk assessments and risk

® CCTV monitoring ® Management

@ Perimeter protection @ Investigations and undercover

agents




Manpower

@ Guard on call-emergency guards available and are posted
within few hrs

@ Investigations

® Dog Handlers

?
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Manned and Mobile security services

Mobile security officers carry out regular patrols
to physically check that everything is as it should
be in the premises and in their surroundings.

The officer produces a report following each visit
and where there is an immediate problem that
needs dealing with, rhe client would be informed
immediately and where necessary, the officer
would contactband liaise with the police.

Manned security services give you guards that
providea constant presence at the site being
guarded.
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Front House security

Our front of house officers are trained to
provide great customer service with good
communication skills. They have gone through
conflict management training and give friendly
smiling faces to welcome visitors.
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They are neat and smart at all times and
handle guests courteously and professionally.

Event Security

We prepare a risk assessment report before
the date through continous consultative
meetings with events stakeholders. We set
up a temporary control room at the venue of
the event that facilitates the entire security
coordination during the event.

Our company also works with the police at
all sorts of events. We are also a flexible
workforce that is trained, vetted and trained
to respond to short notice to manage events.




Vip protection and escort

We offer VIP security personnel that are highly trained security
specialists with expertise and experience in all aspects of personnel
protection for individuals and groups of people.

Provide covers at home and on the move, shadow special visitors,
plan routes, prepare venues and ensure strict scheduling of planned
events by our security agents and professional drivers as well.

General Security Consultancy

Our company enters any consulting assignment with unique and
detailed information on your facility, workflow, security systems
and business goals.

This knowledge combined with high security services experience
and collaborative discussion with your stakeholders help you to
find the security solution that works best for you and your business.

Lelo Security Company Profile
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Parking lot security

S Lelo security service limited will keep watch over

your organization's parking facilities and car
parking at events. Officers carry out frequent but
deliberate patrols to ensure visitors park correctly
in the designated spaces and enforces roles and
charges.

(c7) K9 Units

These K9 wunits have superior dog breeds
observed, selected and extensively trained by
a team of experts in dog handling. They are
sensitive to sniffinf drugs, cash notes and others.
We also have attack dogs that provide a high
profile deterrent against thieves and vandals.

Background checks and screening

We provide background screening services
to prospective clients to track down
people, valuable details and evidence.
The investigators use tech skills and information
to know how to regularly access online public
records and private databases and or act as
undercovers detectives to unearth information
that is risky and or suspecious.




Installation of clossed circuit televisions (CCTVs)

We install cameras at appropriate areas of protection
as per the clients preference. The CCTVs comprises
cameras, monitors and video recordings that allow the
client to monitor all the activities while absent or present.

CCTV canalso be computer based which allows the client to monitor
all the activities from a certain location or through networking

k' Supply security equipment

We provide a wide range of security equipment that covers a wide
assortment of protectiom, identification, surveillance and detection
services such as alarm systems,cameras,closed-circuit televisions etc.

We also provide some basic items such as tags, cases, access
cards, smart locks and mirrors

: . e 6 0 O
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@ Fleet tracking and management systems

Whether you want to find your car, motorbike,
boat, moving asset or truck; simply use our
tracking device and you will know where it is
through SMS to your mobile phone. This is made
possible by using our tracking device which is
designed to work with any GSM phone. With
this service you get security of what you are
tracking and peace of mind. You also get instant
notifications through phone and listen to the
surroundings with the remote microphone

@ Alarm & Response Unit

We have alarms that are wired using the close-
circuit principle that can not be detected to avoid
being cut with push buttons that are manually
operated. In case of an emergency the push
button is pressed which actvates the transmitter
to call for back up.

We also have domesticautomatics alarm systems
that consists of two magnets or contacts, the
passive infrared sensors, a panel that controls
the above and a minimum of three panic bttons.
The system detects intrusion and triggers the
alarm. As soon as the alarm receiving center gets
the signal, we respond quickly, contact the police
and even reach the premises before the police.
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LSSL is a privately owned Kenyan
company with;

@ National footprint

@ Increased levels of services

@ Easy access to top management

® Fast response times

® Decisions made quickly and efficiently
® Cost effective solutions

’-' I K/ -
In addition:

® Our traditions of service excellence are
firmly entrenched throughout the company

® We have a large established and satisfied
client base.

@ LSSL is committed to meet and exceed
client requirements and expectations.

® We have years of experience in security
industry with an established and
experienced management team.

® Cost of service is always availed upon the
request by clients after security survey
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CONTROL ROOM
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No. PVT-5JULD9X

CERTIFICATE OF INCORPORATION

| hereby CERTIFY that,

LELO SECURITY SERVICE LIMITED

is on this date 31 Oct 2019 Incorporated under the Companies Act, 2015 and that the Company is a
PRIVATE LIMITED COMPANY.

............................................................................

Registrar Of Companies

This is a system generated certificate. To validate this document send the word BRS to 21546

Lelo Security Company Profile



BUSINESS REGISTRATION SERVICE
P. 0. BOX 30031

NAIROBI
9 DEC 2024
To
LELO SECURITY SERVICE LIMITED
P.0. Box 194
70100 - GARISSA
THE COMPANIES ACT, 2015
Records relating to the below company held by the Companies Registry as at 9 Dec 2024
COMPANY LELO SECURITY SERVICE LIMITED
COMPANY NUMBER PVT-5JULD9X
NOMINAL SHARE CAPITAL 100,000.00
NUMBER AND TYPE OF SHARES (VALUE PER SHARE) ORDINARY: 100 (KES 1,000.00 EACH)
DATE OF REGISTRATION 31ST OCT, 2019

P.0 BOX 194 GARISSA

TELEPHONE: +254722958303, EMAIL:
LELOADAN7@GMAIL.COM

COUNTY: NAIROBI, DISTRICT: STAREHE DISTRICT ,
LOCALITY: CBD

STREET: KIMATHI STREET, BUILDING: NANAK BUILDING

POSTAL ADDRESS P.0 BOX 194 GARISSA
ENCUMBRANCES

REGISTERED OFFICE

Name of Directors and Shareholders of the above company with their particular are as follows

NAME DESCRIPTION ADDRESS NATIONALITY | SHARES
ADAN BILLOW ORDINARY:
o D DIRECTOR/SHAREHOLDER | P.0 BOX 1255 EASTLEIGH | KENYAN o
AHMED ADAN HEFOW | DIRECTOR/SHAREHOLDER | -0 BOX 55979 CITY KENYAN ORDINARY:
SQUARE 70
TOTAL 100

oursFathlly T A

REGISTRAR OF COMPANIES
REF NO: OS-LMF2M9P7

DISCLAIMER: THIS IS A SYSTEM GENERATED CERTIFICATE AND DOES NOT REQUIRE A SIGNATURE

Company Profile



i e : Contact KRA Call Centrs

§/\J NENYA REVENUE PIN Certificate Tel: 4254 (020) 4999 969

‘*é}; W AUTHORITY i : ch:+254(0711m9!lk;
i Emall: calicentre@icra.ge.!

www. kra.go.ke

Certificate Date : 21/12/2021

Personal identification Number

P051853342G

This is to certify that taxpayer shown herein has been registered with Kenya Revenue Authority-

Taxpayer Information
Taxpayer Name LELO SECURITY SERVICE LIMITED
Email Address leloadan7@gmail.com
Registered Address
L.R. Number : NA Bullding : NANAK BUILDING |
~ Street/Road : KIMATHI STREET City/Town : NA
County : Nairobi | District : Starehe District :
Tax Area : CBD | Station : North of Nairobi |
P.O.Box: 194 Postal Code : 70100 i
Tax Obligation(s) Registration Details

Sr. No. Tax Obligation(s) Effective FromDate |  Effective Till Dats Status

1 Value Added Tax (VAT) | 27/03/2021 N.A. Active

2 Income Tax - PAYE " 31/10/2019 N.A. Active |

3 income Tax - Company 31/10/2018 N.A. Active

Tne above PIN must appear on 2ll your tax inveices and correspondences with Kenya Revenue Authority. Your
ting end month is July uniess a change has been approved by the Commissioner-Domestic Taxes
artment. The status of Tax Obligation(s) with 'Dormant’ status will automatically change to 'Active’ on date
entioned in "Effective Till Date” or any transaction done during the period. This certificate shall remain in force
| further, updated.

Lelo Security Company Profile



For General Tax Questions

( ) KENYA REVENUE  Tax Compliance Certificate ol 1254 (120) 4099 909
j) AUTHORITY Cell: +254(0711)099 999
s Emall: callcentre@kra.go.ke

www kra.go.ke
Taxpayer PIN: P051853342G Certificate Date: 30/08/2024
Name and Address :
LELO SECURITY SERVICE LIMITED Certificate Number:

NA, NANAK BUILDING, NA, Starehe District, KRANON1434434924
PO Box:194,

Postal Code:70100 U R W

This is to confirm that LELO SECURITY SERVICE
LIMITED,
Personal Identification Number P051853342G
has filed relevant tax returns and
paid taxes due as provided by Law.

This Certificate will be valid for
twelve (12) months up to 29/08/2025.

This certificate is issued on the basis of information available with the authority as at the
Caveat: certificate date mentioned above. The Authority reserves the right to withdraw the certificate if
new evidence materially alters the tax compliance status of the recipient.

Disclaimer : This certificate is system Generated and therefore does not require signature.You may confirm validity of this certificate on the
iTax Portal by using the TCC Checker.This certificate confirms your compliance status for a period of five years preceding the
date of issue. The certificate may however be with withdrawn on grounds of outstanding debt affecting periods prior to this.

Lelo Security Company Profile



NAIROBI CITY COUNTY

City Hall Building, PO. Box 30075-00100
City Hall Way, Nairobi, Kenya
Nairobi; Kenya info@nairobi.go_ke

UNIFIED BUSINESS PERMIT

TRADE LICENCE

LICENSE NO.:  UBP@88842 EFFECTIVE DATE: @3 SEP, 2024
VALIDITY: ANNUAL EXPIRY DATE: 02 SEP, 2025

Nairobi City County grants this Trade License to

BUSINESS NAME: LELO SECURITY SERVICE LIMITED

Registration details: N/A- Physical address:

Registration No.: PVT-DLUPS8EGL Unit: -, Floor: 4th, Al Noor Exhibition
KRA PIN: PO51853342G Plot:N/A, Taveta Lane, Nouth of Nairobi,
Postal address: 1255 00610 Starehe District, CBD

To engage in the following activities/businesses/occupations:

Technical and Financial Services
615-Small professional services firm with over 1 - 20 employees, pro-

-fessionals technical guards e.t.c. &-

Having paid a license fee of KES. 35,200.00 (THIRTY FIVE THOUSAND TWO HUNDRED SHILLINGS ONLY)

KES. 23,000.00
KES. 9,200.00
KES. 3,000.00

100 SBP
200 FIRE
400 PEST CONTROL

Business under this permit shall be conducted at the address as indicated

DISCLAIMER
Issuance of this permit does not exempt the permit holder from compliance checks, inspections, top-ups or adherence

to applicable laws. The Nairobi City County Trade Licensing Act 2019 Section 17(1) gives the Director the powers to

suspend or cancel a permit incase of false information or non-compliance with the applicable law

Date of Issue: 83 SEP, 2024 POWERED BY
/ e‘;":é\\ - - ¥
By Order of iy @ ‘oat"\ airobi E‘L O E-Verty
(1 = et Scan this QR Code to verify the
\ DRECTOR | authenticity of this document
\\ o y
h 4 i ., wvisit es.go.ke/ ify
> = and type in the document number

UBP@88842

— Let's Make Nairobi Work —
e AR T DO ke
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NAIROBI CITY COUNTY

Nairobi, Kenya info@nairobi go ke

TERMS & CONDITIONS

This licence is issued under section 12 of the Act subject to the following terms and conditions: -

1. Compliance with the provisions of the Nairobi City County Trade Licensing Act and any other legislation relevant to the
trade

2. This licence is not transferable

3. Where a business is carried on in or from more than one premise, the business carried on in or from each premise is
deemed to be separated business and as such a separate license is required;

4. The licence holder must notify the Director of any changes in the nature of trade, directorship or ownership of the business,
location of business or cessation of trade

5. The licence is a Nairobi City County Government property and must be displayed in a conspicuous place within the
business premises and the licence holder must produce the licence whenever an authorized officer requires him or her.

6. The owner of the business should not sell/display their goods outside their licensed premises

7. A person who forges or alters a licence without authority commits an offence and shall be liable on conviction to a fine not
exceeding Kenya shillings fifty thousand or to imprisonment for a term not exceeding three months, or both.

8. A person who fails or neglects to renew a licence as required and continues to operate the business or trade commits an
offence and shall be liable on conviction to a fine not exceeding Kenya shillings fifty thousand or to imprisonment for a

term not exceeding three months, or both

9. Granting of this License does not legitimise any illegal activity including occupation of a county road reserve or any
prohibited area.

10. Under this license, it shall be the duty of every occupier, or owner or agent of a house, or other premise to clean or cause to
be cleaned ten meters radius around his or her house or other premises or any area otherwise in his or her control

11. The licence holder shall ensure that appropriate safety measures are in place to mitigate fire and other hazards

12. The licensed business shall only be conducted in full compliance with National and County health and safety laws and

regulations
13. The licensed business shall submit to periodic inspections for compliance with applicable standards, regulations and laws

14. The licence holder shall comply with any other condition or directive as shall be necessary for purposes of health, hygiene
and safety.

15. Subject to compliance to provided signage dimensions, siting & location requirements as per Outdoor Advertising &
Signages policy (2015), NCG Advertising Act (2018) & PLUPA (2019).

(Nairobi

— Let's Make Nairobi Work —

e 06 0 O . ,
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City Hall Building PO. Box 3007500100 .
City Hall Way Nairobi, Kenya




MINISTRY OF LABOUR AND SOCIAL PROTECTION
STATE DEPARTMENT FOR LABOUR AND SKILLS DEVELOPMENT

Telegrams: “LABOUR County Labour Office,
OFFICER” Nairobi Nyayo House, 16" Floor,
Telephone: P.O. Box 42988 — 00100 GPO,
341666,312226,318418 Nairobi.

ext.20455

When replying, please quote Date:31* January,2025.
ML//NBI/LAB/CRN/1/2024

TO WHOM IT MAY CONCERN
RE: CERTIFICATE OF COMPLIANCE.

This is to confirm that Lelo Security Service registered Company involved in provision
of Security service has complied with the provision of the minimum labour standards as
stipulated in Employment Act 2007 and Labour Relations Act, 2007.

This certificate has been issued based on an auditor / labour inspection carried out by the
undersigned through examining the company’s employment records / documents for the
last one year.

This certificate is valid for a period of twelve (12) months from the date of issue.

CAVEAT: This Certificate is issued on the basis of information availed to us as at the
Certificate date mentioned above. We reserve the right to withdraw the Certificate if new
evidence materially alters the compliance status of the reci{pient.

Qfficel

ur
County Lafé’gsg.uo 100

.0.Box 221019
C.R NAOML Tel. (020 208 1By
For: County Labour Officer, NATHE
NAIROBI.
Vision: A Globally Competitive Workforce in a Just Society

Lelo Security Company Profile



‘ COMMUNICATIONS
A AUTHORITY OF KENYA

RF7
THE KENYA INFORMATION AND COMMUNICATIONS ACT, 1998
LICENSE TO ESTABLISH RADIOCOMMUNICATION STATIONS
No: 2008592
LELO SECURITY SERVICE LIMITED (Name)
of 125500610 - EASTLEIGH (Postal Address)

hereinafter called the Licensee is/are hereby authorised to establish a Radiocommunication Station for 5
alarm units subject to the conditions stated overleaf.

The station shall be used for the purpose of receiving alarm signals from radio alarm transmitters for
security services in NAIROBI

In no circumstances shall the licensed station be used for any other purpose. Messages shall be sent only on
the call sign, frequency and by the type of emission specified hereunder. The radiated output power of the
transmitter shall not exceed that shown below.

Call Sign Frequency {;:E:tznize Bandwidth and Power
g (MHz) 109 Type of Emission (W / kW)
& 8.5 kHz
S5YAAQJIC 168.1125 MHz 50 SKS0F3EJN 5W

Equipment Details:

Make: RDC
Model: D20
Serial Number: 00004862

The licensee shall forthwith pay to the Communications Authority of Kenya of P.O. Box 14448, 00800
Nairobi for and in respect of the licence hereby granted a sum of Kenya Shillings as per Invoice

This License expires on 30 Jun 2025

Date: 29/07/2024

For: DIRECTOR GENERAL

Lelo Security Company Profile
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NHiF

Afya Yetu f t L
No: X7977180

Date: 10/11/2024

Certificate
of Compliance

THIS IS TO CERTIFY THAT
LELO SECURITY SERVICE LIMITED

OF CODE 533109 IS COMPLIANT IN RESPECT TO PROVISIONS OF THE NHIF
ACT No.9 OF 1998
FOR THE PERIOD UP TO AND INCLUDING 11/03/2025 .

THIS CERTIFICATE HAS BEEN ISSUED BASED ON THE AVAILABLE INFORMATION AT
THE TIME OF ISSUE AND NHIF RESERVES THE RIGHT TO WITHDRAW THE CERTIFICATE
IF NEW EVIDENCE ALTERS THE COMPLIANCE STATUS.

DISCLAIMER: THIS CERTIFICATE IS SYSTEM GENERATED AND DOES NOT REQUIRE A
SIGNATURE.

To confirm the authenticity of this certificate, you can use NHIF's sMs enquiry service

by texting the following to 21101:  CC X7977180

I ———————————————— =TT,
T oM L HOSPITAL INSURANCE FUNL |

i L]PQ#HLF:."._
COIMPLIANCE SECTI

10 NOV 2024 W

*.‘.-nLi YRIGINAI

CERTIFIED TRUE CO ‘.
/'_

00100, NAIROBI |

-
s —— —————

ana
10X I\
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Growing You. For Good

SN/CCT/5070/2201005X "' 'Il N S S F

COMPLIANCE CERTIFICATE

This is to certify LELO SECURITY SERVICES- Employer Number 2201005X of P.O. Box
1255- 06100, NAIROBI has complied with the provisions of National Social Security Fund,

and it is hereby confirmed that their contributions to NSSF are satisfactorily up-to-date

This certificate is issued based on information availed to the Fund at the time of inspection.
It does not preclude or prevent the Fund from inspecting the same or previous records or

demand payment of skipped or understated contributions or any other outstanding dues to

the Fund.

This certificate is issued on behalf of the Managing Trustee, without any erasure and it is

valid for SIX (6) months from the date of issue.

BIDHU ROBA SIGNATURE: ( .

ZONAL COMPLIANCE OFFICER DATE: 11/09/2024
CITY CENTRE BRANCH

PAMPHILY MULIMA 0 oo SIGNATURE: i&;}

BRANCH MANAGER S /. DATE: 11/09/2024
CITY CENTRE BRANCH ="

National Social Security F i
und, City Centr
Bruce House, 5rd Floor Standard Stre'et d e Branch

P.O. Box 50397 - 00200 Nairobi M: 0
‘ 0737 409453 T: 0712000
E: Citycenter@nssfkenya.co.ke W: www.nssf.or.ke 7290715000099

I1SO 9001 : 2015 Certified

Lelo Security Company Profile
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CONTACTS

Lelo Security Services Limited

P.O. Box 1255-0061, Nairobi.
We are located in Nairobi South C, Five Star street
Phase 1 Gate 004

(%) +254 722 606 873 ] 0723 830 000
@ leloadan7@gmail.com

@ www.lelosecurity.com



